
           

 

Why Do Companies Make Applicants Fill Out Forms After Uploading a Resume? 

If you’ve ever applied for a job online, you’ve likely faced the frustrating experience of 
uploading your resume only to be asked to manually enter the same information into a 
series of online forms. It feels redundant, time-consuming, and leaves many applicants 
questioning the logic behind it. After all, isn’t the resume supposed to summarize 
everything employers need to know? 

While the answer seems to be "yes," the reality is more complex. Companies require 
applicants to fill out these forms for several reasons, including data standardization, 
searchability, compliance requirements, and process efficiency. Let’s explore these 
reasons and the frustrations they create, along with ways companies can improve the 
experience. 

The Applicant’s Perspective: Frustration and Redundancy 

For many job seekers, this process feels like a waste of time. After spending hours crafting 
a resume to highlight their experience and achievements, they find themselves copying 
and pasting the same information into multiple fields. This redundancy can be particularly 
frustrating when applying to several roles or dealing with poorly designed forms that 
impose character limits, unclear instructions, or unnecessary requirements. 

Such duplication of effort not only adds stress but can also send the unintended message 
that a company values its internal processes more than an applicant’s time. For 
candidates, this can create a negative impression of the organization, potentially 
discouraging top talent from pursuing roles further. 



Bridging the Gap: How Companies Can Improves 

To reduce candidate frustration while still meeting operational needs, companies can 
adopt more applicant-friendly practices: 

1. Optimize ATS Parsing Capabilities 
Invest in advanced ATS technology that can accurately extract information from 
resumes, minimizing the need for manual data entry. 

2. Pre-fill Forms 
Allow the system to auto-populate fields using data from the uploaded resume, 
requiring applicants only to verify or make edits. 

3. Ask Only for Essentials 
Limit manual entry to the most critical information, such as legal compliance 
questions or role-specific details not typically included in a resume. 

4. Communicate the Why 
Providing a brief explanation about why specific data is needed can help applicants 
understand the rationale behind the process, reducing frustration. 

5. Prioritize User-Friendly Design 
Ensure forms are intuitive, clear, and efficient, with features like autosave, 
responsive design, and simple navigation to improve the overall experience. 

 

By adopting more candidate-centric practices, organizations can balance their operational 
needs with respect for the applicant experience. 

Ultimately, creating a positive application process is an essential step in attracting top 
talent and building a strong employer brand. After all, the hiring process is often the first 
impression a company makes—and it’s one that counts. 

 


